
 

 

IB 4910 M01: International Business Internship 

Fall 2024 

 

Credit(s):  1-3 
Prerequisite(s): 1) GPA of 3.0 and above. 
 2) IB-2000 (Introduction to International Business) 
 3) Junior standing or higher. 
 4) Fluent English and Spanish (300-level Spanish required). 
 5) Ability to work 5 days/week for no less than 15-20 hours/week for no less than 90 days. The 

minimum total number of working hours is 180. 
 6) Complete an interview with the Internship Coordinator and a Spanish professor prior to the 

actual company interview. 
 7) Prior completion of the following courses is highly recommended ECON-1900 (Principles of 
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/madrid/services-and-departments/career-services/requirements.php


1.   Description of the job you are expected to fulfill.  
2.   Contribution you hope to make to the firm or department.  
3.   Personal goals you hope to achieve and the skills you hope to develop.  
4.   How you expect your internship to relate to what you have learned as a student of international business.  

 
2) Behavioral Interviewing Questions  
Each week you will need to answer one of the behavioral interview questions listed on the last page of this syllabus. You 
can choose the question you want each week, but your answers must pertain to your current internship position.  
 
3) Weekly Analysis 
Each week you must submit a problem or procedure analysis to the Faculty Course Advisor. This is an analysis, not a 
journal. You must analyze a specific work activity or situation, not just explain what you have done. The weekly analysis is 
to focus on one of two areas: 
 

Analysis of a Problem or Project – you must cover the following points:  
1. Problem statement  
2. Action plan  
3. Results  
4. Conclusions and recommendations  
5. Learning – How does this compare to what I have learned in my classes at SLU-Madrid?  

 
or 
 
Analysis of a Procedure – you must cover the following points:  

1. Description of the processes of different activities within the company  
2. Coordination of the processes  
3. Possible improvements  
4. Learning - How does this compare to what I have learned in my classes at SLU-Madrid? 

 
4) Meeting with Faculty Course Advisor. When you are at least halfway done with your internship, you must schedule a 

meeting with Dr. Moreno to discuss your development in the internship. Consider what you have learned throughout 
your studies, how that compares to what you have experienced on the job, and how you have implemented the theories 
and concepts you learned in class.  

 
5) Final overview of the company and your contribution 
There are two core components: 
 

1. The Company  
i. Describe the company in which you have done your internship, their mission, and objectives. Analyze the 

macroeconomic environment of the company via a SWOT analysis. In the case of a non-profit organization, focus 
the SWOT analysis on the ability of the firm to fulfill its objectives.  

 
2. Student and Personal Development  
i. Describe how the work you did relates to the firm's mission and objectives. 
ii. Analyze the following aspects of your work and development:  
a. The activities you carried out. 
b. The challenges you faced.  
c. The skills you obtained.  
d. The goals you achieved.  
e. How you implemented concepts you learned in class. What theories you saw in practice in the workplace. 
f. How you will apply the key lessons learned as you develop in your career.  
g. The personal or professional areas you hope to improve on as you develop in your career.  

 





 Describe the most significant written document, report, or presentation which you had to complete.  

 Tell us about a recent successful experience in making a presentation. How did you prepare? What obstacles did 
you face? How did you handle them?  

 Describe a time when you made a suggestion to improve the work in your organization.  

 Give a specific example of a time when you had to address an angry colleague or customer. What was the 
problem and what was the outcome? How would you asses your role in diffusing the situation?  

 Describe a situation when you demonstrated initiative and acted without waiting for direction. What was the 
outcome?  

 Describe a time when you came up with a creative solution/idea/project/report to a problem in your past work.  

 Tell us about a time when you took responsibility for an error and were held personally accountable.  

 Tell us about some demanding situations in which you managed to remain calm and composed.  

 How do you typically deal with conflict? Can you give me an example?  

 Tell us about a time when you organized or planned an event that was very successful.  

 Tell us about your most difficult sales experience.  
 


